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January 17, 2013 
11:30 am 

Des Moines Club 
Speaker: Callista Gould 

Topic: Cocktail & Network  
Etiquette 

February 14, 2013 
11:30 am 

Glen Oaks  
Country Club 

Speaker: Bob Skow,  
IIA of Iowa 

March 6, 2013 
8:00 am 

Drake University Ethics Day  

2012–2013 Officers 

President: 
Connie Doud 
(515) 724-5092 
Connie@fmh.com 
 
Vice President: 
Erin Osier 
(515) 223-6998 
eosier@yourcaptive.com 
 
Secretary: 
Kim Smetzer 
(515) 365-4340 
kim.smetzer@marshpm.com 
 
Treasurer: 
Rose Nwaturuocha 
(515) 508-3386 
Nwaturr@nationwide.com 

 
Past President: 
Richard Keith 
(515) 327-2755 
Richard.Keith@theimtgroup.com 
 

Directors 

Dalith Wells 
(515) 345-2542 
Dalith.M.Wells@EMCIns.com 
 
Jon Williams 
(515) 225-5706 
Jon.D.Williams@EMCIns.com 
 
Adam Haugerud 
(515) 508-3435 
haugera@nationwide.com 
 
Stephanie Wells 
(515) 508-2497 
Wellss5@nationwide.com 
 
 

CPCU Society Social Media 

 

http://www.cpcusociety.org/
http://www.facebook.com/#!/cpcusociety
http://www.linkedin.com/company/chartered-property-casualty-underwriters-cpcu-society
http://www.facebook.com/cpcu.iowa


Happy New Year!  This is a time of looking back and reflecting on our 
accomplishments and a time to look forward to a new year, setting new 
goals.  Maybe one of your goals is enhancing your career credentials 
and making a difference in your world.  What better way to achieve 
these goals than becoming involved in the Iowa CPCU Society  
Chapter.  You can attend meetings, volunteer and become involved in 
the chapter, and network with your fellow CPCUs.  Don’t wait, get 
started this month and attend our January meeting at the downtown 
Des Moines Embassy Club (Ruan Building). Our speaker is Callista 
Gould, a business consultant who will give us proper techniques for 
networking etiquette, tips on how to remember names, and how to be 
professional while eating and drinking. 
 

Last month, we had an informative meeting with Dr. Weisbart from the 
Insurance Information Institute, the media go-to source for industry  
information.  He provided us with an economic forecast and the impact 
it will have on our industry.  You can download a copy of Dr. Weisbart’s slides by clicking here.  We 
also enjoyed a holiday social at the ever popular Wakonda Club and raised money and brought 
canned goods for the Des Moines Area Religious Council food pantry.  Thank you to all of those of 
you who participated. 
 

By now, you should have received your 2013 dues renewal invoice from the CPCU Society.  If you 
did not receive your invoice, please email CPCU Member Resources and ask them to mail one to 
you.  Membership cards for 2013 will begin being mailed in February.   
 

Look for information regarding our chapter scholarships in this issue of our ChapterGram.  Who 
couldn’t use $1,500 toward their educational expenses?  This is just another benefit of being a 
CPCU member, and a way to encourage young people to consider a career in insurance. 
 

May 2013 be your best year yet! 
 – Connie Doud, CPCU, CCP - President, Iowa CPCU Society Chapter 
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mailto:memberresources@theinstitutes.org
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New Designee Spotlight 

Scott Fry 
Personal Lines Producer 
McCune and Reed, Inc. 
 

In 2006, after a career of selling Motorola two-way radios, I answered a 
classified ad for a local insurance agency that was looking for a Personal 
Lines Producer.  I did not have a background in insurance.  In fact, I really 
didn’t even understand insurance, but knew it was something that  
consumers were supposed to have.  During my first day on the job, I was 
given my textbook to begin studying for my Personal Lines license, which 
I successfully obtained two weeks later.  Over the course of the next year, 
I also obtained my Property/Casualty and Life & Health licenses. 
 

While I was beginning my new career as an insurance agent, I also  
embarked on a personal journey.  Not knowing for sure what career path I 
would take during my college years, I never completed my four-year  
degree.  In 2006, I enrolled in the College for Working Adults program 
through William Penn University.  Two years later, I earned my Bachelor’s Degree in Business  
Administration graduating summa cum laude with a 4.0 GPA. 
  
With my degree now complete, I was passionate to continue learning, and began the pursuit of my 
CPCU designation.  Before I started my first course, I charted out a plan for completion, with the 
goal of completing two courses each year.  Halfway through the program, I began to feel burnt out, 
and questioned what I had gotten myself into.  Personally, I knew that if I did not finish the program 
after starting it, that I would regret it for a very long time.  So, after a short break from my studies, I 
once again set course for the finish line.  Unfortunately, this short delay put me behind my  
completion schedule.  However, with hard work, dedication, and a lot of hours invested in my  
future, I was able to complete my designation one week before the testing window closed, and met 
my completion goal. 
 

Although working in a rural community with only a few other CPCUs makes it a challenge to  
network and attend chapter events, I am looking forward to being a member of the Iowa Chapter 
and growing the number of CPCUs in my area.  

Over the past few months, Ted Lussem has been hearing from more and more Academic Award 
Winners.  Ted recently received a message from Ken Cumpston of EMC Insurance, who has  
received two such awards from the Institutes.   
 

 Distinguished Graduate Award in the Associate in Fidelity and Surety Bonding (AFSB)  
program (first recipient in that program) in 1993.   

 Award for Academic Excellence in the Associate in Reinsurance (ARe) program in 1999.   

Academic Award Winner 
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Grinnell Subchapter Donates to Kellogg Fire Department 
The Grinnell Subchapter of the Iowa CPCU Society Chapter recently donated $400 to the Kellogg 
Fire Department to replace worn equipment. According to Fire Chief Scott Van Waardhuizen, the 
donation will be used to purchase 10- and 12-foot fiberglass pike poles, a 50-foot forestry line 
hose, and a water extinguisher. 
 

“The Grinnell Subchapter of the Iowa CPCU Society has a long history of supporting local fire  
departments,” said Chapter President Todd Milburn. “When we are made aware of a need in our 
area, we offer this kind of donation to show support for what these departments do for our  
communities. The subchapter raises funds through donations from employees at Grinnell Mutual 
Reinsurance Company.” 
 

Pictured below from left to right: Adam Moore – VP, Scott Van Waardhuizen – Fire Chief, Stacy 
Walton – Secretary, Todd Milburn – President. 

Volunteer Opportunities For Iowa Chapter Members 
The success of the Iowa Chapter is due in large part to the hard work of the many volunteers who 
take on officer, director, and other committee positions.  If you’d like to get involved in the Iowa 
Chapter, visit the Volunteer Page of our website and complete the form indicating your level of  
interest.  A link is also provided to our Job Descriptions document, where you can learn more about 
the responsibilities of each position.  If you have any questions about volunteering for the Iowa 
Chapter, contact Chapter President Connie Doud.   

http://cpcu-iowa.org/category/grinnell-subchapter/
http://cpcu-iowa.org/leadership/chapter-volunteer-opportunities/
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Iowa Insurance Hall of Fame Seeking Nominations 
Since its beginning in 1997, the Iowa Insurance Hall of Fame (IIHOF) has 
recognized 77 industry leaders who have made their mark on our industry on 
a local, national, and world stage.  Their leadership and vision have set the  
standards for others to follow.  
 

The Iowa Insurance Hall of Fame was formed to celebrate the fact that 
Iowa’s insurance operations have grown to become a leading force within the 
industry, impacting financial services around the globe.   By noting the  
outstanding individual contributions that formed the backbone of our 
industry and preserve its integrity today, the IIHOF hopes to inspire a vision 
of unrivaled success for the next generation of insurance industry leaders.    
 

But there is a problem - unless they are nominated, those that you are sure should be included will 
never be inducted.   Each year, someone asks why a particular “pillar” of our industry was not 
inducted.  The answer is simple - they were not nominated.   
 

You can help the IIHOF in this very important program.  To do so, please go to their web site at 
www.iihof.org and click on “Nominations.”  The nomination form lists the information needed for a 
nomination to be considered.     
 

The deadline for submissions is March 1, 2013, and the annual induction event will be held on May 
22, 2013, at Drake University’s Olmsted Center.  As a part of this year’s induction program, two 
more “Iowa Insurance Hall of Fame” scholarships will be presented.   
 

If you have any questions or concerns, contact Jeff Jeffus at 223-9438 or e-mail at 
jeff.jeffus@stateauto.com.  Thank you for your continued support of the Iowa Insurance Hall of 
Fame.        

http://www.iihof.org/
mailto:jeff.jeffus@stateauto.com
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2012-2013 CPCU Events 

January 17, 2013 
11:30 am 

Des Moines Club 
Speaker: Callista Gould 

Topic: Cocktail & Network  
Etiquette 

February 14, 2013 
11:30 am 

Glen Oaks  
Country Club 

Speaker: Bob Skow, IIA of Iowa 

March 6, 2013 
8:00 am 

Drake University Ethics Day  

April 18, 2013 
11:30 am 

Embassy West 
Jordan Creek 

Speaker: John Flahaut 
Topic: Credit Insurance 

May 16, 2013 
7:30 am 

Des Moines Golf &  
Country Club 

Speaker: Laure Mardis 
Topic: Investment Management 

This spring, the Iowa Chapter of CPCU will again be awarding up to two $1,500 scholarships, one 
of which is the Ted Lussem Scholarship, to Iowa Chapter members and/or their dependents. This 
has been a very successful program and we are glad to continue to offer this opportunity to our 
members.  
 

The scholarships are available to graduate and undergraduate students. To be eligible, graduate 
applicants must be an Iowa Chapter of CPCU member and attend an accredited graduate college 
or university. For undergraduate applicants to be eligible, they must be an Iowa Chapter of CPCU 
member or a dependent of a member, be a sophomore, junior, or senior attending a four-year  
accredited college or university, and maintain an overall GPA of at least 2.75 on a 4.0 scale.  
Preference will be given to students majoring in insurance or an insurance-related area of study. 
Note: The undergraduate scholarship can also be used by a current Iowa Chapter member that is 
pursuing a four-year degree.  
 

Please use the applicable form provided in this ChapterGram. The forms are also available on our 
website at www.cpcu-iowa.org and at the links below.  Applications should be sent to Doug 
Nuehring by March 8, 2013.  
 

 Undergraduate Scholarship Online Application 

 Graduate Scholarship Online Application 

2013 Scholarship News for Iowa Chapter Members 

http://cpcu-iowa.org/awards/scholarships/undergraduate-application/
http://cpcu-iowa.org/awards/scholarships/graduate-application/
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Iowa Chapter of CPCU 
2013 Undergraduate Scholarship Application  
 

Scholarship Amount: $1,500 toward tuition during recipient’s sophomore, junior, or senior year. 

Amount may be applied to spring, summer, or fall tuition.  

Eligibility:  
a. Iowa Chapter of CPCU members or one of their dependents; and, 
b. Sophomores, juniors, or seniors attending a four-year accredited college or university; and, 
c. Maintaining an overall G.P.A. of at least 2.75 on a 4.0 scale. Preference will be given to              

students majoring in business and/or insurance-related area of study. 
 

Applicant Name: ________________________________________________________________ 
 

Mailing Address: ________________________________________________________________ 
 

City/State/Zip Code: _____________________________ Phone: _________________________ 
 

Permanent Mailing Address: _______________________________________________________ 
 

City/State/Zip Code:_____________________________ Phone: __________________________ 
 

Email Address: ___________________ CPCU Member Name____________________________ 
 

Year in school: Sophomore / Junior / Senior 
 

Major: _______________________________   Minor: __________________________________ 

Grade Point Average: _________  Anticipated Graduation Date: __________________________ 

Please complete and return this form and the following information by Friday, March 8, 2013:   
 

1. A résumé that includes information regarding applicant’s scholastic honors, extracurricular       
activities, employment history and other information you believe is important for                 
consideration. 

2. A statement explaining your career goals and your thoughts about why you are deserving 
of consideration for this scholarship award. Also, if you are majoring in or have an              
emphasis in insurance, please explain your interest in that career path and list the                    
insurance courses that you have taken or plan to take. 

 

Please mail the completed application, résumé, and statement to:   
 

Doug Nuehring, CPCU 

Iowa Chapter of CPCU  

c/o EMC Insurance Companies  

Box 712  

Des Moines, IA 50306-0712 
 

Alternatively, you can email the documents to “Doug.W.Nuehring@EMCIns.com”. 

Undergraduate Scholarship Application 
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Iowa Chapter of CPCU 
2013 Graduate Scholarship Application  
 

Scholarship Amount: $1,500 toward tuition at an accredited graduate college or university. 

Amount may be applied to spring, summer, or fall tuition.  

Eligibility:  
a. Iowa Chapter of CPCU members only; and, 
b. Attending an accredited graduate college or university  
 
Applicant Name: ________________________________________________________________ 
 
Mailing Address: ________________________________________________________________ 
 
City/State/Zip Code: _____________________________ Phone: __________________________ 
 
Permanent Mailing Address: _______________________________________________________ 
 
City/State/Zip Code: _____________________________ Phone: __________________________ 
 
Email Address: ___________________ Graduate Program: ______________________________ 
 
Please complete and return this form and the following information by Friday, March 8, 2013:   
 

1. A résumé that includes information regarding applicant’s scholastic honors, extracurricular 
activities, employment history, and other information you believe is important for                           
consideration. 

2. A statement explaining your career goals and your thoughts about why you are deserving 
of consideration for this scholarship award. Please state why your graduate degree will help 
you on your path to your career goals. Also, please list graduate level insurance courses 
you have taken or plan to take.  

 

Please mail the completed application, résumé, and statement to:   
 

Doug Nuehring, CPCU 

Iowa Chapter of CPCU  

c/o EMC Insurance Companies  

Box 712  

Des Moines, IA 50306-0712 
 

Alternatively, you can email the documents to “Doug.W.Nuehring@EMCIns.com”. 

Graduate Scholarship Application 
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Date & Time Thursday, January 17.  11:30 am 

Location Des Moines Embassy Club - 34th Floor Ruan Center  

Speaker Callista Gould 

Topic Networking and Cocktail Party Etiquette 

Chapter Meeting 

 

Speaker Bio:  
Callista Gould helps people in business get ahead by tackling table manners, 
networking and other etiquette concerns, with true stories of etiquette triumphs 
and disasters.  As a certified etiquette instructor and founder of the Culture and 
Manners Institute, she has given etiquette lectures across the U.S. and in 
China. Gould's career experience includes serving as director of marketing for 
web video pioneer InterTech Media in New York City and Stamford,  
Connecticut and leading the Public Relations Department for Amana  
Appliances.  Prior to Amana, she was at Sony Music, where she specialized in 
marketing celebrities and event planning for artists such as Celine Dion, Billy 
Joel, Mariah Carey, Luther Vandross, and Ozzy Osborne.  She has also worked 
as a reporter in Washington D.C. and in the public relations department at 
Johns Hopkins Hospital in Baltimore.   
 

Gould has an MBA from Loyola University of Chicago and BA in English from the University of 
Iowa.  Her articles on business etiquette can be seen in The Des Moines Register.  She offers a 
free Etiquette Tip of the Week by e-mail and sometimes...she tweets. 
 

To enable us to have an accurate count for food purposes, please mail or e-mail reservations by 

January 11, 2013 to (please note new e-mail and postal addresses below): 
 

debbie.conroy@cpcu-iowa.org 
 

Make checks payable to:  Iowa Chapter - CPCU 
 

Mail checks to:  Iowa CPCU Society Chapter 
    Attn: Debra R. Conroy, CIIP, CIC 
    1000 73rd St Ste 18 
    Windsor Heights, IA 50324 
 
Name(s): ______________________________________________________________________ 
 
Company: ____________________________    Total Enclosed: $ _________________________ 
                  Cost: $25 per person  
     
To register by credit card, visit our chapter website (www.cpcu-iowa.org) and click on the link on 
the main page under Events.  For questions about the meeting, not concerning reservations, 
please call Erin Osier at (515) 223-6998.   


