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2016 Insurance Industry Day (I-Day)
Thursday, Nov. 10, 2016

Aloha kãkou
(Greetings to all)

Agenda

8-8:30 a.m. Registration/Breakfast

8:30-8:45 a.m. Opening Remarks 
 E komo mai (Come in, welcome)

8:45-9:30 a.m. Why Is Personal Lines Important 
 to the Insurance Industry? 
 Raymond Thomson, A.M. Best 

9:30-10 a.m. Networking Break

10-10:45 a.m. Future of Personal Lines 
 Kim Hazelbaker, Highway Loss Data Institute 

10:45-11:15 a.m. Break

11:15 a.m.-12:15 p.m Lunch 
 E ’ai kakou! (Let’s eat!)

12:15 p.m. Conferment of New Designees 
 and Officer Installation

Featured Speakers

Kim Hazelbaker
Senior Vice President
Highway Loss Data Institute
Kim Hazelbaker has been with the Highway Loss Data Institute (HLDI) for more than 

25 years, initially joining as director of statistical analysis. HLDI is a private nonprofit organization that 
gathers, processes and publishes insurance data concerned with the human and economic losses 
associated with owning and operating motor vehicles. The HLDI database currently holds the insurance 
records of more than 150 million individual vehicles.

Prior to HLDI, Kim worked in a diplomatic capacity as statistical advisor to the Kingdom of Saudi Arabia in 
Riyadh, Saudi Arabia. He has held technical and management positions with the Census Bureau and the 
U.S. Bureau of Labor Statistics. Kim holds a master’s degree in economics and statistics and a bachelor’s 
degree in business from the University of Missouri.

Raymond Thomson, CPCU, ARe, ARM
Senior Financial Analyst, Property/Casualty Ratings
A.M. Best Company
Raymond Thomson has 26 years of experience in the insurance and reinsurance industries. He previously 

worked for Guy Carpenter, Marsh & McLennan Companies, AIG and Crum & Forster before joining A.M. Best as a financial analyst 
in 2006. Raymond was promoted to senior financial analyst in 2011. He currently serves as a team leader for approximately 20 small 
to midsize personal and commercial lines writers, and approximately 12 Canadian writers of various lines.

Raymond holds a bachelor’s degree in economics from Rutgers University, and he is currently pursuing his master’s in business 
administration at Wilkes University. Raymond has earned the CPCU, ARe and ARM designations.

The CPCU Professional 
Commitment
As a Chartered Property and Casualty Underwriter: I shall strive at all times 
to live by the highest standards of professional conduct; I shall strive to 
ascertain and understand the needs of others and place their interests above 
my own; and I shall strive to maintain and uphold a standard of honor and 
integrity that will reflect credit on my profession and on the CPCU designation.

Mahalo no kau hele ‘ana mai!
(Thanks for coming!)

Breakfast and breaks sponsored by Grinnell Mutual Company and The IMT Group.


