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Thursday,  
October 20, 2011 

11:30 am 

Hilton Garden Inn, 
West Des Moines 

Speaker: Jim Swift 
Topic: Producer/Agentôs  

Role & Perspective 

Thursday,  
November 17, 2011 

8:00 am  

Des Moines  
Downtown Marriott 

I-Day 

Thursday,  
December 15, 2011 

3:30 pm 
Wakonda Club 

Speaker: Cindy Morton, 
DMARC 

2011 ð2012 Officers  

President: 
Richard Keith 
(515) 327-2755 
Richard.Keith@theimtgroup.com 
 
Vice President: 
Connie Doud 
(515) 237-7389 
Connie@fmh.com 
 
Secretary: 
Erin Osier 
(515) 223-6998 
eosier@holmesmurphy.com 
 
Treasurer: 
Kim Smetzer 
(515) 365-4340 
kim.smetzer@marshpm.com 
 
Past President: 
Russ Greenwood 
(515) 345-2075 
Russ.E.Greenwood@EMCIns.com 
 

Directors  

Karen Wassather 
(515) 508-4580 
Wassatk@nationwide.com 
 
Dalith Wells 
(515) 345-2542 
Dalith.M.Wells@EMCIns.com 
 
Jon Williams 
(515) 225-5706 
Jon.williams@fbfs.com 
 
Rose Nwaturuocha 
(515) 508-3386 
Nwaturr@nationwide.com 

CPCU Society Social Media  

 

http://www.cpcusociety.org/
http://www.facebook.com/group.php?gid=121459137878748
http://www.facebook.com/#!/cpcusociety
http://www.linkedin.com/company/chartered-property-casualty-underwriters-cpcu-society


The 2011-2012 year is here and it started off with bang. On September 1, 
we had a large group of volunteers help assemble and package meals for 
Meals for the Heartland at Hy-Vee Hall. If you have never participated, it is 
a lot of fun.  
 

We had our first meeting at Glen Oaks Country Club on Thursday,  
September 15, with over 60 members in attendance.  Alan Clark, Assistant 
Vice President of Special Investigations at Grinnell Mutual Reinsurance  
Company was our speaker.  Alan gave a interesting update on reasons for 
arson fires and some history of convictions in arson cases. 
 

On September 16, Brian Wright, Stephanie Wells and I made a $1,500  
donation to Blank Childrenôs Hospital in continued support of the Fire 
Safety House program.  Thanks to all the golfers and corporate sponsors that made this donation 
possible.   
 

Our next meeting is on October 20 at the Hilton Garden Inn in West Des Moines. The speaker is 
Jim Swift, CEO of Holmes Murphy & Associates, who will talk to us about Producer/Agentôs role 
and perspective.  Also, donôt forget to sign up for I-Day at the Downtown Des Moines Marriott on 
November 17th. 
 

Fall is here. Enjoy the cool weather and have a great month. 
 

ñA positive attitude may not solve all your problems, but it will annoy enough people to make it 

worth the effort.ò           Herm Albright 
 

 Richard Keith, President, Iowa Chapter 
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http://www.blankchildrens.org/contributors.aspx
http://www.blankchildrens.org/contributors.aspx
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Meals from the Heartland 
 

On Thursday, September 1, thirty-one members from the Iowa Chapter of the CPCU Society 
volunteered at Meals from the Heartlandôs Annual Hunger Fight packaging event at Hy-Vee Hall.  
Although packaging opportunities happen all year long, each year Meals from the Heartland holds 
a ñmass packaging eventò where volunteers come together for a great cause.    
 

Throughout the weekend event, more than 13,500 volunteers packaged nearly 4.2 million meals 
for starving people around the world.  When all was said and done, enough meals were packaged 
to fill nearly 15 semi-trailers! 
 

The scope and magnitude of this event makes it a one of the largest humanitarian events of its 
kind in the United States. The volunteers had a memorable and rewarding experience while  
helping to facilitate the organizationôs purpose of ñFeeding the Worldôs Hungryò.  
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New Designee Spotlight 
 

Stephanie Wells, CPCU  
Compliance Specialist - Personal Lines Product Compliance  
Nationwide Insurance  
 

I have been with Nationwide for 6 years, beginning as a Commercial Processor in our Farm  
Processing Department. From there, I spent 3 İ years as a Commercial Underwriter.  Currently, I 
am a Compliance Specialist with our Personal Lines Product Compliance Department. I am 
responsible for maintaining compliance for our personal lines products for five states. 
 

I earned my CPCU designation in 2010 and got to attend the  
Annual Convention in Orlando. I am currently involved with the Iowa 
Chapter as the co-chair of the golf outing. While the weather for this 
yearôs outing was a bit wet, hopefully next yearôs will be better! 
 

If I didnôt work in insurance I would still be working in politics, which 
is what I did prior to Nationwide. I have worked on state and  
congressional races, spent a semester in Washington D.C. interning 
for a United States Senator, worked for a state Senator, and was the 
Executive Director of a county political party.   
 

I donôt have a lot of free time as I am currently pursuing an MBA from 
The University of Iowa and during fall I am the Colorguard instructor 
for the Winterset Marching Band. When I have time, I enjoy spending 
time with my family and friends, cooking, reading, running, and  
volunteering for The Ronald McDonald House. 

How Do You òSpread the Word?ó 
 

One of the best ways you can help grow the Iowa Chapter 
is to make sure that your co-workers and other industry 
contacts know about the CPCU designation.  The CPCU 
Society encourages all members to participate in the 
ñSpread the Word!ò visibility campaign.  This program  
encourages CPCUs to promote the value of the CPCU  
designation to employers, customers, and the general  
public.  The goal of the campaign is to elevate the  
awareness of the CPCU designation and communicate  
its value through ethics, education, and experience.   
 

The CPCU Society offers multiple tools you can use to help deliver the message about CPCU.  
Whether it is something as simple as including CPCU on your business cards, or something more 
in depth, such as a model speech, the Spread the Word tools on the CPCU Society website will 
give you the information you need to promote the CPCU designation.   
 

Are you already ñSpreading the Word?ò  We want to hear from you!  Send your stories to Jon  
Williams, Director of Member Activities, at jon.williams@fbfs.com.   

http://www.cpcusociety.org/page/53566/index.v3page;jsessionid=29kb33ahklsbi
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New Designee Reception Photos 
 

The 2011 New Designee Reception was held on September 27 at Raccoon River Brewery.   
Approximately 25 new designees, spouses, friends, and board members attended.  Photos from 
the event are shown below and on page 6.   
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New Designee Reception Photos 
 

 


